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Abstract 
Moving out of a rental property can be overwhelming, especially when you're trying to secure 
your full bond and leave the premises in excellent condition. This guide provides a step-by-step 
overview of the essential tasks and legal obligations involved in a smooth rental exit. 
 
From giving proper notice and reviewing your lease to understanding final inspections, handling 
cleaning expectations, and managing bond disputes, it covers everything tenants need to know. 
With practical advice and reliable references, this resource aims to reduce stress and help 
tenants transition out responsibly.  
 
Whether you're a first-time renter or an experienced tenant, this guide ensures you're 
well-prepared for every part of the move-out process. 

Getting Started  
Preparing for the end of a tenancy requires more than just packing up and moving out. It begins 
with understanding your rental agreement, timelines, and the responsibilities you hold as a 
tenant. Before initiating your move, take time to review your lease, note any clauses about 
cleaning or repairs, and mark your notice period. Organize key documents such as your entry 
condition report, rent receipts, and maintenance records. Planning ahead can help prevent 
last-minute surprises and reduce the risk of losing part of your bond.  
 
This guide walks you through each step clearly and simply, so you can leave your rental on 
good terms and with peace of mind. 

1. When Should You Notify Your Landlord About Moving 
Out? 

Moving out of a rental property involves more than just packing boxes and scheduling a 
removalist. One of the most important responsibilities as a tenant is giving your landlord or 
property manager proper notice. Notifying your landlord on time is not just courteous — it’s a 
legal requirement outlined in your lease agreement. Doing it right helps ensure a smooth 
transition and protects your bond. 

What Does Your Lease Say? 
The first thing to check is your rental agreement. Your lease will clearly state how much notice 
you need to provide before vacating the property. In most standard tenancy agreements across 
Australia, the required notice period is: 

● Fixed-term lease: 14 days’ written notice before the end of the agreement. 
● Periodic (month-to-month) lease: At least 21 days’ written notice. 



These periods can vary slightly by state or territory, so always refer to your local tenancy laws or 
consult with your property manager. 

 

Why Giving Notice Early Matters 
Giving your landlord enough notice offers several key benefits: 

● Bond security: It shows you’re fulfilling your obligations, reducing the chance of 
disputes. 

● Planning time: It gives both you and your landlord time to prepare for inspections and 
arrange repairs if needed. 

● Avoiding rent overlap: If you don’t provide proper notice, you may be charged rent 
beyond your intended move-out date. 

How Should You Notify Them? 
Most tenancy laws require you to submit your notice in writing. You can do this by: 
Sending an official Notice of Intention to Leave form. 

● Emailing your landlord or property manager. 
● Delivering a physical letter with clear dates and your signature. 
● Make sure to keep a copy of your notice and confirmation it was received. 



Timing Tips to Make the Process Smoother 
● Start early: Even if your lease requires only 2 or 3 weeks’ notice, consider informing 

your landlord earlier if you know your move-out date in advance. 
● Schedule your final inspection: Once notice is given, confirm the inspection date to 

align with your timeline. 
● Prepare your exit: Begin arranging cleaning, maintenance, and return of keys to avoid 

delays. 

What Happens If You Don’t Give Proper Notice? 
Failing to give the correct notice can result in complications such as: 

● Loss of bond money to cover additional rent or administrative fees. 
● Legal action or penalties depending on your rental agreement and state laws. 
● Negative rental references, making it harder to secure future properties. 

 
Notifying your landlord on time about moving out is a critical part of your rental exit. It protects 
your rights, gives everyone time to plan, and helps avoid financial issues. Always read your 
lease carefully, follow the legal notice period, and communicate clearly with your landlord. A little 
planning now can make your move stress-free and bond-secure. 
 

2. What Should You Look For in Your Lease Before Exiting? 
Leases are a cornerstone of property rental agreements, defining the relationship between the 
tenant (lessee) and the landlord (lessor). These legally binding contracts outline the conditions 
under which one party agrees to rent a property from another. In exchange, the lessee is 
granted access to the property, while the lessor receives regular payments for a specified 
duration. If either party fails to meet the obligations, legal consequences may arise. A lease is a 
form of incorporeal right. 

Understanding a Lease 
Leases are legal and binding contracts that set forth the terms of rental agreements in real 
estate and real and personal property. The contract specifies the amount of rent, the duration of 
the lease, the responsibilities of both parties and the consequences of breaching the 
agreement. For example, a residential lease typically includes: 

● The property address 
● Landlord and tenant responsibilities 
● The rent amount 
● Security deposit 
● Rent due date 
● Consequences for breach of contract 
● Lease duration 



● Pet policies 
Not all leases are designed the same, but they have some common features. These include the 
rent amount, the due date of rent, and the expiration date of the lease. The landlord requires the 
tenant to sign the lease, thereby agreeing to its terms before occupying the property.  
Most residential leases are standard, with the same terms for all tenants. Leases for commercial 
properties, on the other hand, are usually negotiated in accordance with the specific lessee and 
typically run from one to 10 years. Larger tenants often have longer, complex lease agreements. 

Special Considerations 

 
The consequences of breaking leases range from mild to damaging, depending on the 
circumstances under which they are broken. A tenant who breaks a lease without prior 
negotiation with the landlord faces a civil lawsuit, a derogatory mark on their credit report, or 
both. As a result of breaking a lease, a tenant may encounter problems renting a new residence 
and other issues associated with having negative entries on a credit report. 
 
Tenants who need to break their leases must often negotiate with their landlords or seek legal 
counsel. In some cases, giving a certain amount of notice or forfeiting the security deposit 
allows tenants to break their leases with no further consequences. 
 
Some leases have early termination clauses that allow tenants to terminate the contracts under 
specific conditions (job-related relocation, divorce-induced hardship) or when their landlords do 



not fulfill their contractual obligations. For example, a tenant may terminate a lease if the 
landlord does not make timely repairs to the property. 
 
The terms of a lease cannot violate state or federal law. So a clause that allows a landlord to 
enter the premises at any time without notice or one that, via court action, grants a landlord to 
recover more than statutory limits allow is not enforceable. 
 
Leases play a pivotal role in establishing clear, enforceable rental agreements. Both landlords 
and tenants benefit from having a defined framework for the rental process. While breaking a 
lease can lead to negative consequences, certain groups are protected by law, allowing for 
more flexibility. Whether you are renting residential or commercial property, understanding your 
lease terms and responsibilities is crucial to maintaining a successful rental arrangement. 

3. How Clean Should the Property Be Before Inspection?  
A rental bond is a security deposit paid at the start of the tenancy. 
If the property manager/owner takes a bond, they must give the tenant a receipt and lodge it 
with the RTA within 10 days. It is an offence not to do so. 

How much bond can be taken? 
From 30 September 2024, the maximum bond allowed to be taken is equivalent to 4 weeks' rent 
for general tenancies and 2 weeks rent for moveable dwellings, or 3 weeks rent for moveable 
dwellings if electricity is provided regardless of the weekly rent amount. 
The maximum amounts stated in the Act apply to all bonds, no matter what they are called (e.g. 
pet bond) or how many bonds are taken. 
There are different rules where accommodation is provided by an employer. Check with the RTA 
for more information. 

Lodging your bond with the RTA 
A rental bond is lodged with the RTA Web Services, or by post, using a Bond lodgement (Form 
2). 
 
The date of the last rent increase must be included in the tenancy agreement. Tenants have the 
right to request written proof of the last rent increase during the tenancy, and the property 
manager or owner must provide this information within 14 days. However, these requirements 
do not apply in the following cases: 
 

● Exempt Lessors: the Act outlines who qualifies as an exempt lessor. 
● For properties purchased between 6 June 2023 and 6 June 2025: the requirement to 

include the date of the last rent increase in the tenancy agreement and to provide 
evidence of a rent increase upon the tenant’s request does not apply if the new owner or 
property manager does not have information about the previous rent increase.   



● For properties being rented for the first time: the date of the last rent increase is the date 
the property is first rented. 
 

Note: A property manager or owner is considered to have evidence of the last rent increase if 
they or their agent (such as a real estate agent, property manager, or lawyer) has this 
information.   
 
If you are concerned the rent increase may be less than 12 months since the last increase for 
the residential premises, you can ask the property manager/owner in writing to provide evidence 
of the date of the last increase. 
 
Some rent increase rules do not apply to exempt property managers/owners. The Act provides 
definitions for an exempt property manager/owner.  

 

Bond refund 
The bond is paid back to the tenant when the property is vacated, provided no money is owed 
for rent, damages or other costs. 
 
Rental bonds lodged on or after 30 September 2024 require supporting evidence to be provided 
to a tenant/resident when a property manager/owner claims or disputes a bond refund request. 
This must be done within 14 days of the bond claim or dispute. Not providing supporting 
evidence to a tenant/resident when a claim or dispute is made against a bond is an offence. 
 



For rental bonds lodged with the RTA before 30 September 2024, a 12 month transitional period 
from 30 September 2024 to 30 September 2025 applies. Evidence does not need to be 
provided for bond claims until after this period expires for bonds lodged with the RTA before 30 
September 2024.  

When moving out, cleanliness plays a key role in ensuring a full bond refund. The property 
should be returned in the same condition it was in at the start of the tenancy, allowing for fair 
wear and tear. Focus on thorough cleaning of high-traffic areas such as kitchens, bathrooms, 
windows, and carpets. Landlords or agents often conduct detailed inspections, so it’s essential 
to meet their expectations. If the cleaning is not up to standard, deductions may be made from 
your bond. 

For the best bond cleaning services in Hope Island, you can explore this trusted local provider 
that specialises in detailed end-of-lease cleans tailored to inspection requirements. 

Check out for more details: https://www.bondcleaningingoldcoast.com.au/hope-island/  

4. Which Documents Should You Keep Before and After 
Moving Out? 

When you’re preparing to move out of a rental property, keeping the right documents can make 
all the difference in securing your bond, avoiding disputes, and staying organised. Whether 
you're ending a lease or transitioning into a new home, documentation acts as your safety net 
offering proof of your compliance, payments, and communication with the landlord or property 
manager. 
 
Let’s break down which documents you should keep before and after moving out and why they 
matter. 

1. Lease Agreement 
Your tenancy or lease agreement outlines your responsibilities and the landlord’s obligations. It 
contains crucial information such as: 

● The notice period required 
 

● Bond amount 
 

● Cleaning expectations 
 

● Terms for repairs and damage 
 

Keep both a digital and printed copy until long after you’ve vacated, in case any issues arise 
post-move. 

https://www.bondcleaningingoldcoast.com.au/hope-island/


2. Entry Condition Report 

 
When you first moved in, you likely completed an entry condition report (sometimes called an 
inspection report). This document compares the condition of the property when you moved in 
versus when you’re leaving. 
Before vacating, you’ll do an exit condition report, so holding onto the original entry report helps 
defend against any unfair bond deductions. 

3. Bond Lodgement and Refund Forms 
You should always retain copies of: 

● Bond lodgement receipt (proof your bond was paid) 
 

● Bond refund form (if submitted manually) 
 

If your bond is lodged through a tenancy authority (like the RTA in Queensland), ensure you 
keep login details or emails related to the transaction. These documents are essential if a 
dispute arises or your bond refund is delayed. 



4. Rent Receipts or Payment History 
Save your full rent payment history, whether through bank statements, receipts, or a property 
management portal. This proves you’ve stayed up to date with rent and haven’t left with unpaid 
dues, another common reason for bond disputes. 

5. Communication Records 
Any emails, texts, or written letters between you and the landlord or property manager — 
especially regarding repairs, maintenance, inspection dates, and notice to vacate — should be 
saved and organised. These records offer clarity in case your version of events is ever 
questioned. 

6. Cleaning & Repairs Invoices 
If you hire professional cleaners, carpet steamers, or tradespeople for repairs before vacating, 
keep all invoices and receipts. These serve as proof that you took steps to return the property in 
good condition. You can even share them during your exit inspection. 
 
Why Keeping These Documents Matters 
Holding onto these records offers several advantages: 

● Supports your bond claim 
 

● Protects against false damage claims 
 

● Helps in future rentals if references are needed 
 

● Provides legal backup in case of a dispute 

Bottom Line 
Being organised with documents before and after moving out is more than just good practice it's 
your key to a stress-free rental exit. From entry reports to final payments, each piece of 
paperwork contributes to protecting your bond and reputation as a responsible tenant. Store 
digital and physical copies securely, and you’ll be well-prepared for any questions that come 
your way. 

5. What Can You Do If There's a Dispute About the Bond? 
Ending a tenancy can be stressful, especially when your bond, often equivalent to four weeks’ 
rent, is on the line. Bond disputes between tenants and landlords are more common than you 
might think. These disagreements usually arise over cleaning standards, damage to the 
property, unpaid rent, or miscommunication about responsibilities. 
 



If you find yourself facing a bond dispute, it’s important to know your rights, understand the 
process, and take the right steps to resolve the issue quickly and fairly. Here’s what you can do 
if there’s a dispute about the bond. 

1. Stay Calm and Review the Details 

 
First and foremost, stay calm and approach the situation with a clear head. Go through your: 

● Tenancy agreement to review terms related to end-of-lease responsibilities. 
 

● Entry and exit condition reports to compare the property’s condition when you moved in 
and moved out. 
 

● Photos and cleaning invoices if you hired professional services. 
 

● Bond amount and payment records to ensure everything is documented. 
 

Having this information in hand will help support your case and avoid unnecessary confusion. 

2. Understand the Landlord’s Claim 
If your landlord or property manager wants to withhold part (or all) of your bond, they are legally 
required to provide a reason. Common claims include: 

● Property not cleaned to the expected standard 
 



● Unpaid rent 
 

● Damage beyond normal wear and tear 
 

● Missing items or fixtures 
 

Request a written statement outlining why they’re making a claim. This transparency allows you 
to respond with clarity and evidence. 

3. Try to Resolve It Directly 
The best first step is to negotiate directly with your landlord or agent. Share your point of view, 
present your evidence (such as dated photos, receipts, or email communication), and try to 
reach a fair resolution. 
 
In many cases, disputes can be settled amicably through polite and honest discussion. If you 
agree, you can submit a joint bond refund request to your local tenancy authority (e.g., RTA in 
QLD, NSW Fair Trading, etc.). 

4. Apply for Bond Dispute Resolution 
If you can’t reach an agreement, you can apply for free dispute resolution or mediation through 
your state’s tenancy authority. These services aim to resolve bond disputes without going to 
court. 
Each state has its own process: 

● Queensland (RTA) – Use the RTA’s Dispute Resolution service. 
 

● NSW (Fair Trading) – Apply for assistance before the Tribunal. 
 

● Victoria (VCAT) – File a bond application for hearing. 
 

A neutral mediator helps both parties understand the law and encourages fair compromise. 

5. Attend a Tribunal Hearing if Needed 
If dispute resolution fails, either party can escalate the matter to a Tenancy Tribunal or Civil and 
Administrative Tribunal in their state. This is a formal legal process where both the tenant and 
landlord present their case, and a tribunal member makes a binding decision. 
You’ll need to submit your documents, evidence, and any relevant reports or communication. If 
your case is strong and your documentation is in order, you have a good chance of receiving a 
fair outcome. 

6. Know Your Rights as a Tenant 
Tenancy laws in Australia are designed to protect both tenants and landlords. As a tenant, you 
have the right to: 



● Receive a written explanation for bond deductions 
 

● Dispute any unfair claims 
 

● Use government-supported mediation services 
 

● Take the case to a tribunal if needed 
 

It’s also illegal for landlords to keep the bond without consent or a valid reason. Knowing your 
rights empowers you to take the correct action confidently. 
 
Bond disputes can be frustrating, but knowing the proper steps to take can help you navigate 
the process confidently. Keep detailed records, communicate respectfully, and use your local 
tenancy authority’s resources. With the right approach and evidence, most disputes can be 
resolved without legal complications helping you move on with your full bond and peace of 
mind. 

 

Bottom Line 
Exiting a rental property doesn’t have to be overwhelming if you follow a clear and well-planned 
process. From giving timely notice and documenting the property’s condition to understanding 



your rights and responsibilities, each step plays a key role in ensuring a smooth departure. 
Being organised, keeping proper records, and maintaining open communication with your 
landlord can help you avoid disputes and secure your bond without delays. 
 
Whether it’s cleaning, repairs, or final inspections, preparation is key. A smooth rental exit not 
only leaves a good impression but also makes your transition to a new home easier and 
stress-free. Taking the time to follow proper procedures will help you end your tenancy on a 
positive note. 
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