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Introduction  

Moving out of a rental property can be both exciting and stressful—but one thing every tenant 
wants is their full bond refunded. Your rental bond is a significant amount of money, and 
securing it at the end of your lease depends on more than just handing over the keys. From 
property conditions to cleaning standards and inspection reports, several factors play a role in 
how much of your bond you’ll actually receive back. 

This guide is designed to help tenants understand the steps they can take to protect their bond 
before moving out. Whether you're a first-time renter or someone who’s moved many times, the 
tips and insights in this guide will help you avoid disputes, meet landlord expectations, and 
move out with confidence. 

Getting Started  
Before diving into the details, it's important to understand what landlords and property managers 
typically expect when a lease ends. Most rental agreements require the property to be returned 
in the same condition it was in minus fair wear and tear. That means everything from carpets to 
walls, appliances to windows, needs to be clean, undamaged, and well-presented. 
 
Getting your bond back starts with planning ahead. This section will guide you through what to 
look out for, how to prepare your rental for inspection, and the role professionals can play in 
helping you meet your lease obligations. 
 
Grab a checklist, set a move-out timeline, and let’s walk step by step through how you can 
secure your full bond with minimal stress. 

1. What Is a Rental Bond and Why Is It Important to Secure 
It? 

For millions of Americans whose credit scores fall below the threshold set by property 
companies, qualifying for an apartment lease can be a challenging experience. These 
prospective renters fall into an "Approved with Conditions" category where higher security 
deposits are expected before a lease is signed and keys are provided. 
 
Determining lease-worthiness is a science rooted in the Fair Housing Act of 1968, which was 
designed to protect renters against discrimination. Fair housing laws require that lease 
conditions be applied uniformly for all applicants regardless of race, color, national origin, 
religion, sex, financial status or disability. To comply with regulations, and protect their interests, 
property managers' use of applicant screening has grown substantially in the past 20 years 
through a handful of enterprise management systems (RealPage, MRI, Entrata, Yardi) and a 
slew of independent screening services. Applicant screening accesses multiple local and 



national databases, including the three national credit bureaus (Equifax, TransUnion and 
Experian) to determine if renters qualify for an apartment lease. 

 
In addition to credit scores, screening looks to rental and criminal history. A negative screen in 
either category may preclude a lease offer, yet credit scores that fall just below set requirements 
are usually overcome with inducements in the form of security deposits or deposit alternatives at 
lease signing. 
 
Many prospects who qualify with conditions based on credit come prepared to overcome their 
risk shortfall with a co-signer willing to serve as a guarantor for rent payments. Recent college 
graduates just entering the job market often fall into this category. A percentage of otherwise 
financially stable individuals often think that paying for everything with cash will make them 
more creditworthy, though without a decent credit score that's not the case. The last group of 
lower credit renters are those whose spending may have exceeded their means, which often 
occurs when living paycheck-to-paycheck doesn't sync with the timing of when bills are due. 
Regardless of individual circumstances, renters approved with conditions based on credit will be 
charged more by landlords in upfront security deposits to offset the potential payment risk 
associated with past payment practices that damaged their creditworthiness. 
 
Upfront security deposits usually total one-half to two months' rent, which can easily drain 
personal savings when added to moving costs and the first month's rent due at lease signing. 
Ironically, with 69% of Americans not having $1,000 in savings, heavy upfront costs tend to set 
many renters up to fail at paying rent reliably at some point in a lease when unexpected 



expenses like a flat tire or a cracked tooth compete for limited dollars. Renters who wipe out 
savings to pay upfront deposits are often also hit with late-payment penalties at some point in a 
lease, which adds to their cost burden and creates tension with landlords. 
 
While recognizing that property companies need some level of protection, efforts are underway 
to address renter obstacles in overcoming credit challenges. The tables are turning in many 
municipalities where consumer advocates and a handful of insurance-backed services are 
pushing for greater flexibility in renter options. Although these options may provide varying 
degrees of risk reduction for landlords, the momentum toward change is clear. 
 
House Bill 2427 in the Pennsylvania General Assembly, for example, restricts the amount that 
property companies are allowed to charge for security deposits. Lawmakers in Cincinnati, Ohio 
are going further by passing an ordinance requiring options to reduce renter deposits that 
include lease insurance, extended installment plans and steep security deposit discounts. 
Lease insurance allows renters to pay a monthly contribution toward the total owed, though 
charges continue throughout the duration of a lease that can exceed the lump sum asked to 
move in. For landlords, lease insurance can provide loss mitigation after a renter moves out of a 
unit and damages are assessed, or after an eviction ruling has a renter removed from premises. 
Extended installment plans assist renters with cash flow but still depend on individuals to make 
monthly payments. Landlords can easily manage installment payments with additional 
accounting and pursuit of larger payments when renters are late; several automated installment 
payment plans assist with this process. 
 
Deep security deposit discounts are popular with renters, but don't always sit well with landlords 
who believe they should set their own risk mitigation terms; compromises are often bridged with 
automated rent budgeting programs and security deposit addendums that protect landlords in 
the event of renter default. 
 
Similar security deposit rulings are being discussed from coast to coast, particularly as 
legislators look to create relief for renters affected financially by the explosion in unemployment 
caused by Covid-19. Yet while added deposit choices appear helpful to renters, they aren't 
universally valued by property operators. Many C-suite professionals are more comforted by 
upfront cash combined with a tangible commitment to prioritize rent as the first and most 
important monthly expense to be paid. Once I realized how this demonstrates renters' genuine 
intent in paying rent in a timely manner as a condition of lease signing, I cofounded a company 
that allows these commitments to take the form of automated deposits from payroll (or another 
primary income source, e.g., Social Security or other government special benefits). 
 
The year ahead will be telling for the rental housing industry amid a backdrop of consumer 
protections and landlord financial stresses brought on by state and federal eviction moratoriums. 
In these tenuous times, providing operators with some assurance of payment performance is as 
essential as consumer protections now being debated. Fewer, not more, restrictions on 
agreements between rental housing operators and rental prospects will demonstrate trust in the 
companies that work diligently to provide safe and affordable housing options for millions of 



Americans. A middle-ground should be found between the need for a large upfront cash security 
deposit to compensate for future payment risk assumed by operators and the financial realities 
of renters entering into a lease. The security that security deposits bring, on their own, is 
fleeting. The commitment of both parties to act responsibly is what's really at stake. 

2. What Are the Common Reasons Tenants Lose Part or All 
of Their Bond? 

 
Homeownership may be a part of the American Dream—but in reality, roughly one in three 
American households (nearly 36%) lives in rentals, according to a 2020 report by the Joint 
Center for Housing Studies of Harvard University. 
 
Renting has also become much more common among the age groups and family types that 
were traditionally more likely to own their housing. The report found—in fact, rentership rates for 
all age groups under 65 are at historic highs. 
 
Since you’re dealing with something as vital and intimate as a person’s home—even if it’s only 
temporary—it’s important that everyone involved in the lease understands their legal rights. 
Landlord-tenant laws generally fall under the jurisdiction of individual states. But since many 
state laws are very similar in scope, tenants and landlords throughout the U.S. should expect 
that no matter where they're located, these are four things property owners should never do 
when they're renting out a unit. 



1. Enter Without Proper Notice 
Even though the premises technically belong to them, landlords can’t enter a rented home 
whenever they feel like it. According to many state statutes, they must provide at least 24-hour 
notice if they wish to enter an occupied property. 
 
The notice must outline the reason for access and must be given in writing unless indicated 
otherwise by the tenant. (In some states, you must receive the tenant's specific approval to 
provide notices electronically—that is, through email or text message.) 
 
A tenant cannot deny a landlord access to the property when proper notice is given, and the 
request is reasonable. However, the occupant may request to change the date or put in a clause 
in the lease to limit the number of times the landlord can enter the unit. 
 
Exceptions and Violations 
Even states that mandate advance-notice rules allow exceptions. There are two that usually 
apply: A landlord may enter the premises in an emergency, such as a fire or leak, or if they 
believe the tenant has abandoned the property. 
 
A tenant who feels that their landlord violated the rules by entering their premises in a 
non-emergency without giving notice does have a few options. The first is to let the landlord 
know of the problem. If that doesn't work, the tenant may be able to bring it to the attention of 
the local or state housing authority or file a trespassing claim with local police or the court 
system. 

2. Unlawfully Evict Tenants 
A landlord may evict a tenant for many reasons, but they must go through the proper legal 
channels and give the tenant due notice. The amount of days necessary for due notice varies by 
state and can range from nearly immediate to 30 days or more. 
 
A landlord who does not follow the correct protocol generally faces an uphill legal battle if they 
end the rental agreement or a tenant's occupancy before the lease expires. Landlords who 
abruptly lock a tenant out of the property without warning may fall within the definition of 
retaliatory eviction. Not only that but they may also be slapped with trespassing or burglary 
charges. Similarly, turning off utilities could be seen as intentionally putting a tenant in danger, 
especially if the local climate is prone to extreme heat or cold. 
 
If a landlord violates housing laws, a tenant may be entitled to remedies, including monetary 
damages. 



3. Unjustifiably Raise the Rent 

 
A lease is a legally binding contract. Once signed, there are very few circumstances under 
which the landlord can raise the rent. The only way the terms can be changed is if the increase 
meets a certain set of conditions in the lease itself. These may include: 

● A new tenant joining the household 
● The addition of a pet 
● If the landlord significantly remodels part of the property 

Landlords may also increase rent if the property is located in a city with rent-control or 
rent-stabilized ordinances that permit such changes. These ordinances define the 
circumstances under which the rent of qualifying properties—usually older ones—can be 
changed, and by how much.8 Increases might be tied to the rate of inflation, for example. 

4. Discriminate Against Tenants 
Unlike the other regulations, which stem from the states, the rules forbidding discrimination 
come from the federal government. The Fair Housing Act of 1968, also known as Title VIII of the 
Civil Rights Act of 1968, forbids anyone—including landlords—from refusing to rent to an 
applicant based on:9 

● Race 
● Color 
● National origin 



● Sexual orientation 
● Familial status 
● Disability 
● Gender 

For example, you cannot advertise your rental property as being for families or individuals with 
no children allowed—yes, even families with children are protected under the FHA. Similarly, 
you cannot provide different terms or agreements for members of different protected classes 
than you do for other tenants. 
 
The U.S. Department of Housing and Urban Development (HUD) 's Office of Fair Housing and 
Equal Opportunity (FHEO) acts as the chief enforcer of the FHA.9 On Feb. 11, 2021, HUD 
announced that it "will administer and enforce the Fair Housing Act to prohibit discrimination on 
the basis of sexual orientation and gender identity." 
 
Property owners have to put in a lot of time, money, and effort if they want to become a landlord. 
And part of that effort means understanding what the law does and doesn't allow them to do. 
Although a landlord may own a rental property, tenants have unique protections from 
discrimination, harassment, arbitrary rent increases, and wrongful eviction. 
 
Aside from those dealing with discrimination, landlord-tenant laws vary by state, but as long as 
landlords maintain the home and leave tenants in peace—and tenants respect the property and 
pay their rent on time—chances are that neither will have to consult local statutes or complain to 
local authorities. 

3. Should You Hire Professionals to Help Secure Your Bond? 

When it's time to move out of a rental property, one of the most common concerns for tenants is 
whether they’ll get their bond back in full. While some renters choose to take a do-it-yourself 
(DIY) approach to cleaning and minor repairs, many others turn to professionals to ensure 
everything is done properly. So, is it really worth hiring professionals to help secure your bond? 
Let’s break it down. 

Understanding the Importance of Bond Compliance 

Rental bonds are held as security against any damage, unpaid rent, or breach of lease terms. 
To get your full bond back, you must return the property in the same condition it was in at the 
start of your lease—excluding normal wear and tear. Landlords and property managers often 
conduct a final inspection based on the original entry condition report, and any discrepancies 
can lead to deductions. 

Professional services can help meet these expectations, especially when it comes to 
cleanliness, maintenance, and repairs that may not be easy to handle on your own. 



Professional Bond Cleaning Services 

 

One of the most popular services tenants hire is bond cleaning (also known as end-of-lease 
cleaning). This is a detailed cleaning of the entire property, including areas often overlooked 
during regular cleaning, such as light fittings, skirting boards, range hoods, ceiling fans, inside 
cupboards, and window tracks. 

Professional cleaners follow a strict checklist that aligns with real estate standards. Many 
companies even offer bond-back guarantees, meaning they will return to clean again if anything 
doesn’t pass inspection. This can give you peace of mind and significantly reduce the risk of 
bond deductions. 

Hiring professionals can make a big difference when you're preparing to move out. Services like 
end-of-lease cleaning, minor repairs, pest control, and carpet steam cleaning are often required 
by landlords and property managers to return the full bond amount. While DIY might save 
money upfront, a missed detail can cost you more in bond deductions later. 

If you're in Biggera Waters, you can check out trusted services like Bond Cleaning in Gold Coast 
Biggera Waters, known for helping tenants meet property inspection standards. 

Check out: https://www.bondcleaningingoldcoast.com.au/biggera-waters/  

They specialize in end-of-lease cleans that follow real estate checklists, increasing your 
chances of passing the final inspection stress-free. 

https://www.bondcleaningingoldcoast.com.au/biggera-waters/


Minor Repairs and Maintenance 

In addition to cleaning, professionals can assist with minor repairs. This includes patching small 
holes in walls, fixing broken fittings, replacing lightbulbs, or dealing with scratches on floors. 
While some of these jobs seem simple, landlords can use them as grounds for bond deductions 
if they’re not handled properly. 

Hiring a handyman or property maintenance service can save you time and ensure repairs meet 
the required standard. 

Pest Control and Carpet Cleaning 

Depending on your lease agreement, especially if you’ve had pets, you might also be required 
to arrange pest control or carpet steam cleaning before leaving. Professionals are equipped with 
the right tools and chemicals to ensure thorough treatment and provide receipts—which 
landlords often request. 

Is It Worth the Cost? 

While professional services do come with a cost, they’re often more affordable than losing 
part—or all—of your bond. The money spent on cleaning or repairs may be less than what 
would be deducted from your bond if things are left undone or poorly handled. 

Final Thoughts 

Hiring professionals isn’t just about convenience—it’s about ensuring your move-out process is 
smooth, stress-free, and financially safe. If you want to avoid disputes, pass the final inspection, 
and secure your full bond refund, investing in professional help is usually a smart and 
worthwhile decision. 

4. How Can You Prepare Your Property for the Final 
Inspection? 

Selling a home can be a challenge, and the home inspection is often the most nerve-wracking 
part. While you may have already made improvements recommended by your real estate agent, 
there could be hidden issues that only a professional inspector can uncover. 
 
Understanding what inspectors look for and how to prepare can help you avoid delays during 
closing. This guide will walk you through the essential steps to get your home ready for 
inspection, from understanding the process to addressing potential issues. 
 



Understanding Home Inspections 
Home inspections are a critical part of the home-selling process, providing valuable information 
to both buyers and sellers. Next, we’ll explore who’s responsible for arranging the inspection 
and why pre-listing inspections can be beneficial for sellers. 
 
Who Is Responsible for Getting a Home Inspection? 

 
Typically, the home buyer is responsible for arranging and paying for a home inspection. While 
they aren’t legally required, most lenders insist on an inspection before approving a mortgage. 
That said, buyers can often choose to waive inspections. As a seller, you’re not obligated to 
schedule an inspection for your own use, but doing so can give you some advantages. 
 
The Importance of Pre-Listing Inspections 
Getting a pre-listing inspection can be a smart move for sellers. It allows you to identify and 
address potential issues before putting your home on the market. This proactive approach can 
lead to a smoother selling process, potentially avoiding delays or negotiations that might arise 
from buyer-initiated inspections—or worst case, a buyer backing out.  
 
The cost of a pre-listing inspection typically ranges from $300 to $650, depending on the size 
and location of your home. Although this may seem like an additional expense, it can save you 
money in the long run by avoiding last-minute repairs that could delay the sale or reduce your 
asking price. 
 
What Do Home Inspectors Look For? 



Home inspectors are trained to evaluate various aspects of a property, focusing on safety, 
functionality, and overall condition. Their goal is to provide an unbiased, detailed report that 
benefits all parties involved. Here are some key areas they examine. 

Structural Elements 
Inspectors will check the foundation, walls, floors, and roof for any signs of damage or structural 
issues. They’ll look for cracks, water damage, or any indications of settling or instability. 
 
Electrical and Plumbing Systems 
The inspector will examine the electrical panel, wiring, outlets, and fixtures for safety and proper 
function. Plumbing systems, including pipes, drains, toilets, and water heaters, will be checked 
for leaks, proper installation, and efficiency. 
 
HVAC and Insulation 
Inspectors will test all heating, ventilation, and air conditioning systems for proper operation and 
maintenance. They will also assess insulation and ventilation in attics and crawl spaces to 
ensure energy efficiency. 
 
Appliances and Systems 
Inspectors will test any appliances that will stay with the home after the sale. These can include 
clothes washers and dryers, refrigerators, dishwashers, built-in microwaves, stoves/ovens, lawn 
irrigation systems, sump pumps, well pumps, and more.  
 
Additional Areas of Focus 
Beyond the main systems, inspectors will also examine components like windows, doors, and 
flooring for functionality and wear. Ensuring that these elements are in good condition can 
contribute to a positive inspection report. 
 

How Do You Prepare Your Home’s Interior for an Inspection? 
A well-prepared interior can make the inspection process smoother and more efficient. Here’s 
how to get your home’s interior ready. 
 
Decluttering and Organizing 
Remove clutter and organize your space to provide clear access to all areas of your home. This 
includes closets, attics, and basements. A tidy home allows the inspector to move freely and 
examine all necessary areas without obstruction. 
 
Addressing Minor Repairs 
Take care of small repairs before the inspection. Replace burnt-out light bulbs, fix leaky faucets, 
and tighten loose doorknobs. These minor fixes can prevent unnecessary flags in the inspection 
report. 
 



Ensuring Accessibility 
Make sure all areas of your home are accessible. Unlock doors to all rooms, outbuildings, and 
electrical panels. Clear paths to attics, crawl spaces, and utility areas. This accessibility allows 
the inspector to conduct a thorough examination without delays. 
 
Deep Cleaning 
A thorough cleaning can create a positive impression. Clean carpets, mop floors, and dust 
surfaces to show that the home has been well-maintained. Pay special attention to areas like 
bathrooms and kitchens, as these are often heavily scrutinized during an inspection. 
 

What Can You Do To Get Your Home’s Exterior Ready for an 
Inspection? 

 
The exterior of your home is the first thing an inspector sees. Here’s how to prepare it. 
 
Landscaping and Curb Appeal 
Trim overgrown vegetation away from the house, especially near the foundation and roof. Clear 
gutters and downspouts of debris. A well-maintained exterior looks good and also prevents 
potential issues like water damage or pest infestations. 
Roof and Gutter Maintenance 



Inspect your roof for missing or damaged shingles and replace them if necessary. Clean gutters 
and check that they’re properly attached. These steps can prevent water-related issues that 
often concern inspectors and buyers. 
 
Foundation and Drainage Concerns 
Check for proper grading around your foundation to ensure water drains away from the house. 
Fill in any low spots near the foundation with compacted soil. Address any visible cracks in the 
foundation, as these can be red flags for inspectors. 
 
Exterior Paint and Siding 
Examine the exterior paint and siding for any signs of wear or damage. Peeling paint or cracked 
siding can make a bad impression. Touch up paint where needed and fix any damaged areas to 
demonstrate that your home has been well cared for. 

What Key Areas Should You Focus on Before an Inspection? 
Certain areas of your home deserve special attention before the inspection. Here’s what to 
prioritize: 
 
Appliances 
Ensure all appliances included in the sale are in good working order. This includes the 
refrigerator, oven, dishwasher, and washer/dryer if applicable. Replace any malfunctioning 
appliances or be prepared to negotiate their repair or replacement with potential buyers. 
Alternatively, you may decide to take some appliances with you when you move.  
 
Safety Features and Detectors 
Test all smoke detectors and carbon monoxide alarms to ensure they’re functioning correctly. 
Replace batteries if needed. Make sure fire extinguishers are easily accessible and up to date. 
These safety features are crucial and often scrutinized during inspections. 
 
Pest Control Measures 
Look for signs of pest infestations, such as droppings or damage to wood structures. If you 
suspect any pest issues, consider having a professional exterminator assess and treat the 
problem before the inspection. Pay special attention to wood-destroying insects like termites or 
carpenter ants. 
 
Moisture and Mold Prevention 
Inspect areas prone to moisture, such as basements and bathrooms, for signs of mold or 
mildew. Address any leaks or water damage immediately, and consider using a dehumidifier in 
damp areas. Mold and moisture issues can be significant red flags for buyers and inspectors 
alike. 
 



How Do You Deal With Potential Inspection Issues? 
Even with thorough preparation, inspections may uncover issues. Here’s how to handle them: 
 
Common Problems Uncovered During Inspections 
Inspectors often find issues related to water damage, electrical problems, or structural concerns. 
Be prepared for these possibilities and understand that most homes have some issues, even if 
minor. 
 
Deciding What To Fix and What To Negotiate 
Prioritize safety-related issues and major structural problems. For less critical issues, you may 
choose to adjust your selling price or offer repair credits instead of making the repairs yourself. 
Consider the current real estate market and your timeline for selling when making these 
decisions. 
 
Obtaining Repair Estimates 

 
Gather estimates from licensed contractors for any significant repairs you find during the 
inspection. Having these figures on hand can help you negotiate more effectively with potential 
buyers. It also shows that you want to be transparent and fair in the selling process. 



What Can You Expect the Day of the Inspection? 
On inspection day, your role is to facilitate a smooth process. While you’re not required to be 
present, it can be beneficial to be available to answer questions or provide access to certain 
areas. However, give the inspector space to work without interference. 
 
A thorough inspection typically takes 2–3 hours. The inspector will examine all accessible areas 
of your home, take photos, and make notes. They may point out issues as they go, but the full 
report will come later. 
 
Ensure that utilities are on and functioning, and leave keys for any locked areas the inspector 
needs to access. Provide documentation for any recent repairs or maintenance, as this can be 
helpful information for both the inspector and the buyer. 
 

What Should You Do After the Inspection? 
Once the inspection is complete, you’ll need to review the findings and decide on next steps. 
The inspection report will detail any issues found, often categorized by severity. Review this 
carefully and ask for clarification on any points you don’t understand. 
 
Decide which issues you’re willing to address and which you’d prefer to negotiate with the 
buyer. Be prepared to discuss repair estimates or price adjustments based on the inspection 
findings. 
Work closely with your real estate agent to develop a strategy for addressing the inspection 
report. Your agent can provide valuable advice on which repairs are essential and how to 
approach negotiations with the buyer. 
 
Our Conclusion 
Preparing for a home inspection is a necessary step in the home-selling process. Instead of 
waiting until you have a potential buyer on the hook and letting them pay for an inspection, 
sellers can complete an inspection before they list their home for sale. This leads to a smoother 
closing process and helps the seller uncover and remedy hidden issues up-front that could 
delay the sale, lead to a lower sale price, or make the buyer back out.  

5. What Rights Do You Have If There’s a Bond Dispute? 

Bond disputes are unfortunately common at the end of a tenancy. These disputes usually arise 
when there is disagreement between the tenant and the landlord or property manager about 
how much of the rental bond should be returned. If you find yourself in this situation, it’s 
important to know that you have specific rights and options under tenancy laws—especially in 
Queensland, where the Residential Tenancies Authority (RTA) oversees rental matters. 



Understanding Bond Disputes 

 

A bond dispute typically happens when the landlord claims money from your bond for reasons 
such as property damage, cleaning, unpaid rent, or breaking the lease early. As a tenant, you 
might disagree with the claims, particularly if you believe the property was left in good condition, 
or the charges are unfair. 

To handle the situation properly, it’s important to understand the steps involved and the 
protections available to you under the law. 

The Role of the RTA (Queensland) 

In Queensland, the RTA acts as an independent body to manage bond lodgements and resolve 
disputes. All bond money must be lodged with the RTA during the tenancy, and any request for 
refund—whether by the tenant or landlord—must go through their system. 

If you and your landlord agree on the bond refund, the process is simple. However, if there’s 
disagreement, the RTA will not release the funds until the dispute is resolved through their 
dispute resolution process. 

Your Right to Dispute a Claim 

If your landlord makes a claim you do not agree with, you have the right to challenge it. The RTA 
provides a free and impartial dispute resolution service where both parties can present their 
side. This is usually done through a telephone mediation session. 



To support your position, it's important to provide evidence such as: 

● The original and exit condition reports 
● Photos taken before and after your tenancy 
● Receipts for professional cleaning or repairs 
● Correspondence between you and the landlord 

The mediator will help both parties reach a mutual agreement. If mediation fails, the matter may 
proceed to the Queensland Civil and Administrative Tribunal (QCAT), where a formal hearing 
will take place. 

No Agreement? Go to QCAT 

If you cannot reach a resolution through the RTA’s dispute process, you can apply to QCAT. This 
is a more formal legal process where a tribunal member reviews the case and makes a legally 
binding decision. Both you and the landlord can present your evidence, and the tribunal will 
determine how the bond should be distributed. 

It’s important to note that landlords cannot keep any portion of the bond without a valid reason 
and supporting evidence. Likewise, tenants should not expect a full bond return if the property 
wasn’t left in an acceptable condition. 

Tenants have clear rights when it comes to rental bond disputes. The key to protecting yourself 
is being prepared keep detailed records, take photos, and understand your legal rights. If a 
disagreement arises, the RTA and QCAT offer structured pathways to help resolve the issue 
fairly. Knowing the process ensures you’re not left in the dark and gives you a stronger chance 
of recovering your rightful bond amount. 

6. What Documents or Proof Should You Keep Before You 
Move Out? 

 
One of the smartest things you can do before moving out of a rental property is to gather and 
keep all the necessary documents and proof related to your tenancy. These records can be 
incredibly valuable if there are any issues with your bond refund, especially if a dispute arises 
with your landlord or property manager. 
 
Documentation is your best defense. If you can clearly show how the property was maintained 
during your tenancy and the condition it was in when you left, you’ll have a much stronger case 
for getting your bond back in full. 
 



Entry Condition Report 
The Entry Condition Report is one of the most important documents you should keep. It’s 
completed at the start of your tenancy and outlines the state of the property when you moved in. 
You should have reviewed this document carefully and added your own comments or photos if 
anything was missed or inaccurately recorded. 
 
Keep a copy of the signed report and any photos or notes you submitted with it. This will serve 
as a baseline for comparison during your final inspection. 

Exit Condition Report 

 
Just as important is the Exit Condition Report, which you complete when leaving the property. It 
should detail the condition of every room and surface at the end of your tenancy. Be honest, 
accurate, and thorough when filling it out. Ideally, you should take photos of every room to 
match the report and show that you’ve returned the property in a clean and undamaged 
condition. 
 
Having this document, along with photographic evidence, can be essential in case of a bond 
dispute. 



Photos and Videos 
Clear, dated photos and videos are powerful tools. Take wide and close-up shots of every room, 
surface, fixture, and appliance before and after your tenancy. Don’t forget commonly overlooked 
areas like inside cupboards, behind doors, or under sinks. 
 
If you made any repairs or improvements during your stay, photograph those too. Always save 
your media files in a secure location, preferably backed up online or in cloud storage. 

Cleaning and Repair Receipts 
If you hired professionals for bond cleaning, carpet cleaning, pest control, or minor repairs, keep 
all receipts and service records. Many property managers request proof of these services, 
especially if your lease included clauses requiring professional work at the end. 
 
Receipts are also useful for demonstrating that you took reasonable steps to return the property 
in good condition. 

Rent Payment Records 
Keep copies of your rent payment history, especially the final payment. This is helpful in proving 
that your rent was paid up to date and there are no outstanding amounts owed, which could 
otherwise be claimed from your bond. 
 
Most online payment portals and banking apps allow you to download transaction summaries 
for your records. 

Communication Records 
Save all important emails, texts, or letters exchanged with your landlord or property manager, 
especially anything related to maintenance, cleaning, inspections, or bond matters. These 
communications may come in handy if you need to clarify past agreements or explain certain 
conditions. 

Bottom Line  

Securing your bond doesn’t have to be stressful if you’re prepared. By understanding your lease 
responsibilities, maintaining clear records, and ensuring the property is returned in top condition, 
you significantly increase your chances of receiving your full bond back. Whether you choose to 
handle things yourself or hire professionals, planning ahead is the key. Use the tools, checklists, 
and insights in this guide to take control of your move-out process and avoid unnecessary 
disputes. Protect your bond, protect your peace of mind. 
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